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PSC Reference - Case No. 2005-00433

Dear Mr. Osterloh:

Pursuant to 807 KAR 5:001, Section 13(3), Water Service Corporation of Kentucky on
May 23, 2012 requested confidential treatment of certain materials filed with the
Commission outside of a formal proceeding. 807 KAR 5:001, Section 13(3)(d), that
regulation provides that the Commission’s “executive director, as official custodian of
the commission’s records, shall determine if the material falls within the exclusions from
disclosure requirements established in KRS 61.878 and the time period for which the
material should be considered as confidential and shall advise the requestor of the
determination by letter.” This letter constitutes my determination of that request.

During an informal conference held on April 2, 2012, Commission Staff and the Attorney
General requested that Water Service Corporation of Kentucky provide all complaints
and customer inquiries made to the utility since June 2008. Water Service Corporation
of Kentucky requests confidential treatment of this material as the records contain
information of a personal nature whose public disclosure would constitute a clearly
unwarranted invasion of personal privacy.

Based on my review of the information and pursuant to KRS 61.878(1)(a) and 807 KAR
5:001, Section 13, | have determined that the information requested to be held
confidential is of a personal nature whose public disclosure would constitute a clearly
unwarranted invasion of personal privacy. Therefore, the information requested to be
treated as confidential meets the criteria for confidential protection and will not be
made available for public inspection or review.
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If the Public Service Commission receives a request to inspect materials granted
confidential treatment by this letter, it will advise Water Service Corporation of Kentucky
of this request and permit Water Service Corporation of Kentucky 20 days from receipt
of written notice of the request to demonstrate that the requested materials still fall
within the exclusions from disclosure requirements established in KRS 61.878. If Water
Service Corporation of Kentucky is unable to make such demonstration, the requested
materials shall be made available for inspection.

Any questions regarding this letter should be directed to Gerald Wuetcher, Executive
Advisor, at (502) 270-2590.
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